
01 Alcohol Policy 24 Mobile Phone Policy

02 Capability Procedure 25 No Smoking Policy

03 Clear Desk Policy 26 Outside Business Interests

04 Computer, Social Media, Email & 

Telephone Use Policy
27 Parental Bereavement Policy

05 Conduct of Emplyees Outside The 

Office Policy
28 Paternity Leave Policy

06 Confidential Information Policy
29 Self-Isolation Due to Corona Virus 

Policy

07 Data Protection Policy 30 Political Activity Policy

08 Dignity at Work Policy 31 Receipt of Gifts Policy

09 Disciplinary Procedure 32 Redundancy Policy

10 Display Screen Equipment Policy
33 Reimbursement of Expenses 

Policy

11 Domestic Abuse Policy 34 Resignation Policy

12 Domestic Emergencies Policy 35 Retirement policy

13 Dress Policy
36 Severe Weather & Disruptions to 

Public Transport Policy

14 Driving While on Company-

Related Business Policy
37 Social Media Policy

15 Drugs Policy 38 End of Life Policy & Procedure

16 Equal Opportunities Policy 39 Stress & Wellbeing Policy

17 Grievance Procedure 40 Timekeeping Policy

18 Holidays Policy
41 Use & Return of Company 

Equipment

19 Intellectual Property
42 Adults with Autism Policy & 

Procedure

20 Lone Working Policy
43 Whistle Blowing - Public Interest 

Discloser Policy

21 Maternity Policy 44 Adverising & Marketing Policy

22 Medical Examinations Policy 45 Audit Policy

23 Menopause Policy
46 Complaints, Suggestions & 

Compliments Policy & Procedure

Policy & Procedure  Index



47 Anti-Bribery Policy & Procedure 71 Confidentiality Policy

48 Sharps & Needlestick Policy & 

Procedure
72 DBS Policy & Procedure

49 Liberty Protection Safeguards in 

Community Settings Policy and 

Procedure

73 Handling Service Users Money

50 Duty of Candour Policy & 

Procedure

74 Late and Missed Visits Policy & 

Procedure

51 Onboarding for Returning Staff
75 Mental Capacity Act (MCA) 2005 

Policy & Procedure

52 Access to Service Users Homes 

Policy & Procedure
76 CCTV Policy

53 Environment Policy & Procedure
77 Personal & Protective Equipment 

Policy & Procedure

54 Risk Assessment Policy & 

Procedure
78 Service User Care Planning Policy

55 Catheter Care Policy & Procedure 79 Supervision Policy & Procedure

56 Continuity of Care Policy & 

Procedure

80 Parental Leave & Family 

Emergencies Policy

57 Health & Safety 81 Recruitment Policy & Procedure

58 First Aid Policy & Procedure 82 Right to Work

59 Accident & Incident Reporting 

Policy & Procedure
83 PEG Policy & Procedure 

60 Training Policy & Procedure 84 Photographs Policy & Procedure

61 Infection Control Policy & 

Procedure

85 Professional Boundaries Policy & 

Procedure

62 Unexpected Death Policy & 

Procedure

86 Quality & Quality Assurance 

Policy & Procedure

63 Medications Policy & Procedure 87 Sexual Harrassment

64 COSHH Policy 91 Handling Service Users Money

65 Safeguarding of Vulnerable 

People Policy & Procedure
92 Environmental Waste Policy

66 Dementia Policy & Procedure
93 Accient and Incident Policy and 

Procedure

67 Falls Management Policy & 

Procedure

68 Modern Slavery & Human 

Trafficking

69 Sickness Absence Policy

70 Tissue Viability Policy & 

Procedure


